54 


BUSINESS AUTOMATION Editorial Index 
Volume 12, January—December 1965 


January 


Scan ’°65—-A Look At the Year Ahead. 


The New Look in Banking Services. The computer’s 
greatest role is yet to be played in financial institu- 
tions—besides being able to do routine jobs better 
and faster, banks are in a position to offer their 
customers many new services. 


Spares Estimating—With EASE. A computer based 
estimating procedure (Electronic Assisted Spares 
Estimating) has enabled General Dynamics/Convair 
to streamline cost-estimating for thousands of spare 
parts. 

Forms Full of Filtered Facts. Hudson Pulp and Paper 
Corp. greatly improved and speeded up its order 
processing with the use of selective duplicating 
equipment. 


February 


Electronic Power Grab. A discussion of executive 
power struggles revolving around computer instal- 
lations. 


Dapper Deal for Diesel Drawings. Reproductions of 
engineering drawings are stored on aperture cards in 
an accessible, integrated microfilm system of a Brit- 
ish diese] engine manufacturer. 


Tape vs. Disc—Conflict of Complement? A look at 
two of the most used mass storage media. 


Facsimile Links Widespread Steel Empire. Bethlehem 
Steel Corp. uses a facsimile transmission network 
for expediting orders to the company headquarters. 


Computer Census. Census includes figures on 22,565 
computer installations by manufacturer’s models, 
cost, etc. 


March 


The (Real) Paper Tiger. Rep. Arnold Olsen (D- 
Mont.) discusses the Federal Paperwork Jungle 
hearings and what they mean to the businessman. 


The Information Utilities. Companies without com- 
puter installations, and users who require additional 
EDP capabilities, may one day be serviced from a 
source similar to present-day public utilities. 


Feat or Flop? A Look at U.K. Computers. British 
progress in—and attitudes toward—EDP. 


Personnel Reports—A CBS Special. Columbia Broad- 
casting System is using a computer program that 
permits rapid retrieval of combinations of data from 
employe master records for special reports. 


April 


Is Analysis Yielding to Synthesis? New creative 
techniques for systems improvement will be based on 
synthesis—the building of operational “models,” 
rather than the traditional analytical methods cur- 
rently in fashion. A new “breed” of analysts will be 
required to properly apply this new tool. 


Paying Numbers in Vegas. Customer billing is simpli- 
fied at a Nevada telephone company, through an 
automated procedure and a 3-in-1 form. 


At Gilbraltar, On-Line Money Spells Profits. Both 
customers and management benefit from Gilbraltar 
Savings and Loan Assn.’s on-line system. 

Video Track for Rolling Stock. New York Central 
freight car movements can be pinpointed with a 
computer-based data display information system. 


A Visit to Moscow. A look at business data processing 
in Russia. 


December 1965 


May 


The Business of Education. The Chicago Board of 
Education is implementing a total information sys- 
tem for student welfare and covering all accounting 
functions essential to operating a school system. 


The Education of Business. Those who manage must 
learn new ways in order to keep up with the new 
machine systems. Tailor-made educational programs 
may be the answer to job obsolescence at the middle 
management level. 


Blueprint for Active Files. Marconi Co., England, 
has a centralized microfilm system to easily retrieve 
engineering drawings at any stage of production. 


Small Form Expedites Data Input. Documentation 
at the source (branch offices) has improved computer 
throughput at the main office of the Sun Finance & 
Loan Co. 


June 


Annual Survey of Data Processing Salaries. Seventh 
in-depth survey includes U.S. companies; see August 
B.A. for Canadian figures. ' 


Diapers to Death Benefits. A look at life in this age 
of electronics, based on current state of the art. 


Insuring Profitable Policies. American Mutual Liabil- 
ity Insurance Co. is working toward a consolidated 
system in which all information pertaining to a 
single policyholder will be on one master record. 


Copy, Collate, Deliver—On Time. The Port of New 
York Authority delivers reports rapidly with a mini- 
mum of high speed equipment. 


July 


Total System in the Mill. An Ohio paper market is 
progressing toward a total management information 
system which embraces all its business and manu- 
facturing aspects. 


In Indiana, Automation is Rehabilitation. Indiana 
State Reformatory’s data processing center is in- 
mate-oriented and is organized to teach dp classes as 
part of the overall rehabilitation program. (Also see 
B.A. May 1962) 


The Danger of “Labeling” European EDP. Misap- 
plying trend data and generalizing can produce some 
out-of-focus pictures of EDP overseas. 


SDA—Profits at the Source. Source data automation 
workshops, conducted by the National Archives and 
Records Service for government agencies throughout 
the country, cover techniques which could be applied 
to private business. (Also see Dec. B.A.) 


August 


Whither the S&P Group? As more and more data 
processing work is converted to computers, top man- 
agement must give priority to the proper role of 
systems planning groups. 

Canadian Data Processing Salary Survey. This is the 
first time B.A. has published the Canadian survey 
figures separately from U.S: survey figures. 
Copying Checks Speeds Dollar Input. Georgia bank 
acts as a collection agent for companies that receive 
volume payments by mail—and speedily processes 
receipts with the aid of a microfilm system. 
Computer Census. Semiannual computer census. 
Paperwork—Smooth as Steel. A Belgian steel pro- 


ducer uses an efficient data processing procedure to 
handle complex paperwork. 
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September 
(Reference Issue) 


DP Standards—The Quest Gains Momentum. A look 
at the progress made toward establishing standards 
for the hardware and software of data processing. 
(Also see B.A. Sept. 1964) 

MIS—Management’s Best Friend. An analysis of 
management information systems, the promise they 
hold for better overall operations—and the dangers 
which arise from their misuse and ill planning. 

Data Gathering and Transmission Equipment 
(Chart). 

Data Display Equipment (Chart). 

Computer Characteristics—U.S. Models (Chart). 
Computer Characteristics—Non-U.S. Models (Chart). 


Microfilm/Microfiche Reader & Printer Equipment 
(Chart). 


Facsimile Equipment (Chart). 


EDP Personnel Recruitment, Placement Services 
(Listing). 


National Service Bureaus (Listing). 
Alphabetical List of Manufacturers. 
List of Manufacturers According to Products. 


Trade Names in Common Use. Alphabetical listing 
of manufacturers’ trade names. 


October 
(Special Microfilm Issue) 


A Macro View of Microfilm. A survey on the status 
of film-based information handling methods in today’s 
office automation systems and what can be expected 
in the future. 


Printout on Film—From Bit to Micro-Image. A 
wide-ranging management information system uti- 
lizes sophisticated computer-microfilm links in mul- 
tiple control areas at Eastman Kodak Co. 


Manufacturers and Suppliers of Micro-Imaging 
Equipment (Listing). 
Essential Tool in a Total System. J. C. Penney Co.’s 


Catalog Div. uses basic microfilm methods for filling 
and billing orders. 


November 


Guidance Control for Business Systems. Manage- 
ment’s post installation questions should be answered 
with a properly prepared post implementation study 
report. 


The “Menace” Turned Friend. Fuller use of hardware 
can be achieved by overcoming the layman’s aversion 
to, and fear of, the “big machine,” through employ- 
ment of “friendly” or familiar input/output devices. 


State of the Art—Data Processing in Japan. Busi- 
nessmen in Japan readily accept the transition from 
manual to machine methods for processing informa- 
tion. 


Off-Line Rerairs Keep Billing On-Line. Sinclair Re- 
fining Co.’s data processing center eliminates delays 
in its cycle billing by using a copier to recreate 
mutilated input documents. 


December 


To ZIP ... or not to ZIP. The postal system’s con- 
troversial Zoning Improvement Program is explored 
from the business manager’s vantage point. 


The Many Faces of SDA. This second article on 
source data automation deals with “where to look 
available today for data capturing. 


Power in Parallel. A utility company processes five 
programs simultaneously with its advanced hardware 
for customer account handling. 


Editorial Index. Listing of feature articles published 
in BUSINESS AUTOMATION, January 1965-December 
1965. Indexel by title and major subject area. 


SUBJECT INDEX 


Accounting—Apr. p.41; May p.50; Nov. p.40 
Associations—May p.52; June p.62 


Banking Automation—Jan. p.36; Apr. p.44; Aug. p.40 
Billing—Apr. p.41 


Collating—June p.60 

Computer Census—Feb. p.48; Aug. p.42 
Computer Characteristics Charts—Sept. p.78 & 88 
Cost Estimating—Jan. p.42 

Credit Account Processing—May p.50; Nov. p.40 


Data Communications—Feb. p.46; Aug. p.45 

Data Display—Apr. p.50; (Chart) Sept. p.70 

Data Gathering—July p.40 

Data Gathering & Transmission Equipment Chart—Sept. 
p.56 

Dise Files—Feb. p.44 


Education—May p.30 & 38; July p.30 
Engineering—Feb. p.40; May p.46 


Facsimile—Feb. p.46; (Chart) Sept. p.104 
Forms—Jan. p.48; Mar. p.34; Apr. p.41; May p.50 


Government—Mar. p.34; July p.40; Dec. p.26 


Industry Forecast—Jan. p.30 
Information Retrieval—Feb. p.40; Mar. p.51; May p.46 
Inventory Control—Jan. p.48 


Magnetic Ink Character Recognition—Sept. p.22 

Magnetic Tape—Feb. p.44 

Mailing—Dec. p.26 

Management—May p.38; Aug. p.28 

Management Control—Feb. p.30 

Management Information Systems—May p.30; July p.22; 
Sept. p.27 

Management Science—Apr. p.34 

Manufacturers (Alphabetical Listing )—Sept. p.114 

Manufacturers’ Product Listing—Sept. p.122 

Microfilm/Microfiche—Feb. p.40; May p.46; Aug. p.40; 
(Chart) Sept. p.94; Oct. 32, 37, 43 & 45 


On-Line Real-Time—Apr. p.44 

Optical Scanning—Dec. p.42 

Order Processing—Jan. p.48; Feb. p.46; Aug. p.45 

Overseas—Feb. p.40; Mar. p.48; Apr. p.54; May p.46; July 
p.38; Aug. p.45; Sept. p.88; Nov. p.36 


Paperwork—Mar. p.34 

Personnel—Mar. p.51; (Placement Services Listing) Sept. 
p.110 

Post Installation Studies—Nov. p.26 

Process Control—July p.22 

Products (Alphabetical Listing)—Sept. p.122 

Programing—Nov. p.32 


Reproduction—Jan. p.48; June p.60; Aug. p.40; Nov. p.40 
Retraining—May p.38; July p.30 


Salary Survey—June p.38; Aug. p.34 

Service Centers—Mar. p.42; (Service Bureau Listing) 
Sept. p.112 

Source Data Automation—May p.50; July p.40; Dec. p.33 

Standardization—Sept. p.22 

Systems & Procedures—Apr. p.34 & 50; Aug. p.28 


Time Sharing—Mar. p.42; Nov. p.32 
Trade Names of Manufacturers—Sept. p.163 
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